
Sabah’s Competitive Sectors

TOURISM



SABAH’S COMPETITIVE SECTORS: TOURISM    |    2

From beaches to mountains to rainforests, Sabah offers endless 
investment opportunities in tourism. The state’s large and growing 
tourism market offers significant opportunities for investment across 
a wide range of tourism activities and sectors. Its strategic location in 
the Northeast corner of Borneo, coupled with its tropical climate, rich 
cultural heritage, and reputation for hospitality has made Sabah a 
favourite vacation destination for millions of world travellers.

Through its accelerated COVID-19 vaccination rollout and travel 
bubbles, Malaysia is looking to promote domestic and international 
travel. Pent-up demand for outdoor destinations and experiences will 
reinvigorate tourism opportunities, and it is expected that Sabah will 
see a significant increase in tourist arrivals.

TOURISM IN SABAH

Sabah’s large and growing
tourism  markets

offer significant opportunities
 for investment in a wide range

of tourism activities and sectors.



ADVANTAGES

Sabah was recognised as Malaysia’s Favourite Desti-
nation at the Malaysian Association of Tour and Travel 
Agents (MATTA) Fair 2019. The state’s  attraction lies in 
its cultural and heritage landmarks, tropical and 
adventure activities, as well as eco-centric lifestyle 
offerings. Popular tourism activities include visiting 
longhouses or homestays, jungle trekking, cave 
exploration, white water rafting, mountain climbing or 
deep-sea diving. As of 2018, Sabah offers 675 hotels 
and over 30,067 rooms.

In 2019 the state attracted close to 1.5 
million international tourist arrivals and 
over 2.7 million domestic tourist arrivals, 
with the sector valued at over USD$2 
billion in revenue. Sabah offers direct 
flights from major cities in the Asia Pacific 
including Hong Kong, Manila, Seoul, 
Singapore, Taipei, and Tokyo. As of 2019, 
the Kota Kinabalu International Airport 
serviced over 20 international destinations 
from 12 foreign carriers, connecting Sabah 
to many locations across the East Asia 
region.

The Kota Kinabalu International Airport (KKIA) 
is the second busiest airport in Malaysia, 
welcoming tourists from the Southwest 
Pacific as well as the Southeast Asia and 
Northeast Asia regions. KKIA recorded over 
23,000 international flights in 2019. Domesti-
cally, 450 weekly flights connect Sabah to 
Peninsular Malaysia, Sarawak and Labuan with 
a 75,260 weekly seating capacity.
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Preserved and protected by conservation and sustainable
development, Sabah offers lush rainforests, vibrant coral reefs, and a 
rich collection of flora and fauna. This enriched biodiversity positions 
the state as a premier eco-adventure and relaxation destination. 
Current promotions and service providers are operating on a relatively 
small scale, suggesting opportunities for development and growth.
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Various international hotel and resort 
groups have established a presence in 
Sabah, yet there is still much capacity 
to be serviced. Additionally, with most 
of these brands based in Kota 
Kinabalu, demand for hospitality 
service providers is especially strong 
outside the state capital including 
along the Eastern coast of Sabah, 
known for its diving and wildlife 
activities. This is reflected in the 
number of hotels available in Kota 
Kinabalu  (205 hotels), in comparison 
with the next highest district 
(Sandakan, 82 hotels).
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The Special Tourism Investment Zone 
(STIZ) introduced through the National 
Tourism Policy 2020–2030 aims to boost 
the development of the tourism sector by 
encouraging more private investment and 
public-private partnerships through 
incentives. The STIZ in Sabah covers an 
area encompassing Tuaran–Kota Belud.
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INVESTMENT
OPPORTUNITIES
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FOR MORE INFORMATION
PLEASE REACH OUT TO US

CONTACT OUR TEAM

Sabah Economic Development and Investment Authority (SEDIA)
Level 26 -28,
Menara Tun Mustapha,
Yayasan Sabah Headquarters Complex,
Likas Bay,
88817, Kota Kinabalu,
Sabah, MALAYSIA.

or via our mailing address:

Sabah Economic Development and Investment Authority (SEDIA)
P.O.Box 17251
88873, Kota Kinabalu, Sabah. MALAYSIA

or call us at 088-418 917

Disclaimer: The information contained in this publication is for general reference only. While every effort has been made to keep information current and 
accurate, SEDIA is not liable for any errors in, omissions from, or misstatements or misrepresentations (whether express or implied) concerning any such 
information, and does not have or accept any liability, obligation and responsibility whatsoever for any loss, destruction or damage (including without 
limitation consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or reliance on the information. You are 
responsible for making your own assessment of all information contained in this publication and shall verify such information by making reference and 
obtaining independent advice before acting upon it. There is no implied endorsement of any material or recommendation of a company or service 
provider over another.
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